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Designing in the dark 

Pressure on the second pillar in 
Europe has been ratcheting up 
over the past few years. 

Slowing birth rates have resulted 
in fewer workers paying into state 
pension plans, while rising longevity 
has driven defined benefit into its 
own retirement home. This has all 
left the second pillar increasingly 
depending on the success of defined 
contribution (DC) schemes. 

This reliance was recognised last 
summer by PensionsEurope when 
the federation released a guide 
outlining 14 key principles of good 
governance for workplace DC 
schemes. Writing in his introduction 
to the guide, PensionsEurope’s chair 
Janwillem Bouma said that it was 
essential that individuals had 
confidence that workplace pension 
plans operate “in their interests, are 
robust, well run and offer value for 
money”. 

He noted that employers equally 
needed confidence in their DC plans. 
They wanted reassurance about their 
affordability, that they would not 
expose them to unforeseen risks, and 
that they would be flexible enough 
to match their business objectives. 

To achieve this, PensionsEurope 
has said that countries must follow 
the 14 principles as a minimum 
requirement. Many of the 
federation’s recommendations make 
perfect sense: highlighting the need 

for good communication,  
a responsible handling of pension  
fund members’ decumulation  
phases, and value for money.  
The latter, however, is a principle 
that could potentially stifle  
member outcomes in DC. 

Missing out on better investment
State Street Global Advisors senior 
DC investment strategist Maiyuresh 
Rajah says that with such a strong 
emphasis on keeping costs low, 
employers and providers are opting 
for a tick box, easy investment 
element to their schemes, 
particularly in fledging DC  
markets, such as The Netherlands. 
This usually begins and ends with  
a very basic default strategy that 
uses a crude high-risk-to-low-risk 
asset allocation lifecycle process. 

That is an understandable 
development says Rajah, but it  
could mean that an entire tranche  
of early DC savers are missing  
out on better returns for their 
contributions. 

“As DC markets become more 
mature they start looking at more 
sophisticated investment strategies,” 
says Rajah. 

“But what they should do is 
 look at those from the start.  
What happens is that by the time 
schemes start looking at diversifying 
or mitigating risk in a better way, 

The occupational pensions sector is undergoing many 

changes across Europe. The resulting foggy picture means 

that future-proo�ng DC scheme design has become a 

precarious task 
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there’s a large section of members 
who have already built up assets  
and are close to retirement who 
haven’t had the benefit of these 
investment strategies.”

Rajah says that he doesn’t want 
other countries to suffer the same 
fate as that of the UK, where the 
first entrants into DC missed out  
on better returns due to a low cost  
or cautious mentality. 

“You don’t need to wait for your 
DC scheme to grow, or for the 
market to pick up before you start 
incorporating these strategies.  
For example, you can have active 
allocation to manage diversification 
in an active way, but have passive 
building blocks to keep costs low, 
giving a pension plan a dynamic 
asset allocation feature.”

Thankfully, he says, there are 
signs that the time lag between  
basic and sophisticated investment 
strategies could become significantly 
reduced. State Street has been  
talking to clients in the Netherlands 
about doing more to improve their 
approaches to DC investment. 

The Dutch dilemma 
It’s no surprise that the Dutch are 
catching on to up-to-date investment 
practices on the DC front, given  
that traditionally, theirs has been the 
pensions system that many countries 
have looked to emulate. 

At present, however, those looking 
for a steer on the future direction  
of DC from the Dutch may be  
a little puzzled. 

As Pensioenfederatie general 
manager Gerard Riemen explains, 
reform of the so-called Dutch 
pensions contract is much needed, 
but the current political vacuum is 
stalling progress. 

“We’re very much in favour of 
collective schemes and risk-sharing 
of course, but on the other hand,  
we all realise that with longevity  
and very low interest rates, it’s 

become too expensive to have a pure 

DB scheme,” says Riemen.
“Right now though, there is no 

direction for any reform as there is  
a political lull as we have a General 
Election on 15 March. So it all 
depends on what happens after that.

“We always need a coalition 
government and this time we  
expect to need at least four parties  
to make it happen this time.  
And if you look at the election  
manifestos of all the parties, it  
would be very difficult during  
the formation of a government  
to agree on pensions issues.”

Nevertheless, Pensioenfederatie, 
along with the social partners in  
the Social Economic Council, have 
continued to work on pension 
reform. Riemen says that the 
federation has an idea on the 
direction that it will take and is  
very hopeful that soon after the 
election, the council will be able  
to hand a new proposal to the  
new government.

“It’s still on the negotiation table 
but I think the council will go 
forward with some hybrid 
construction, so we won’t be able to 
call it a classic DB or DC scheme.”

Further clues on details of the new 
arrangement may be found in critical 
analysis of the current system. Last 
June, DNB, the Dutch pensions 
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regulator, said that the past few 
years had exposed the vulnerabilities 
of the Dutch pension system. DNB 
called for new pension contracts that 
were based on personal pension 
accounts and individual lifecycle 
investment policies.

Another change that Riemen 
wants to see is allowing mandatory 
schemes to merge. 

“That’s a problem in the 
Netherlands and we hope that it 
will be solved, because if you have 
economies of scale then you have 
less governance problems and less 
pressure on administration and 
investment costs.”

Changing face of saving
According to JLT Employee 
Benefits head of technical John 
Wilson, the UK is also heading 
towards larger collective pension 
fund arrangements, in the form of 
master trusts. 

With a new Pensions Bill expected 
to become law soon, the number 
of providers, which was nearly at 
the 100 mark at one point, will be 
whittled down to alleviate concerns 
about governance and security of 
benefits. There will also be a push, 
says Wilson, to introduce ‘Saving for 
Tomorrow’ techniques into schemes. 
These involve member contributions 
rising automatically as they receive 
pay rises. 

The bigger news in the UK 
however, is that of the changing 
nature of saving in the workplace. 

“We have begun to detect a bit 
of an appetite from employers 
for wider saving provision in 
the workplace,” says Wilson.

“So for example, for many 
younger people pensions are not 
a priority, but getting onto the 
property ladder is. Some of our 
clients have begun to recognise 
that and we have had discussions 
about adding other types of saving 
vehicles to the workplace pensions 

scheme, such as a lifetime individual 
savings accounts.”

If this takes off, then the UK 
could soon become the first place in 
Europe where – from an employee’s 
perspective – pure pension schemes 
become a thing of the past. 

“There are the beginnings that this 
is the direction of travel for saving 
in the workplace in the UK,” says 
Wilson. 

Listening to what members want
This change in the UK, based on 
member aspirations, is the blueprint 
for future DC developments, 
says Rajah.

“We do a lot of research on 
what members want and then try 
to build solutions that we think 
are appropriate for them. And 
when we take that to clients and 
policymakers they’re always 
interested to check out the data that 

we’ve gathered,” he says. 
“That shows that historically 

there hasn’t been enough work 
done on the underlying member 
and trying to build upwards in 
that way.”

Acting in tune with members has 
seen changes in investment in some 
DC schemes, particularly in Sweden. 
Mature schemes there have been 
taking on negative screening, the 
first step towards ESG strategies, 
as part of an overall plan to increase 
employee engagement. 

Millenials, in particular, are being 
enticed to look at pension schemes 
that invest in a manner that matches 
their world view, says Rajah. 
“Whether that helps with 
engagement will have to wait and 
see, but that’s probably an area that 
will grow.” ■

to build solutions that we think 
are appropriate for them. And 
when we take that to clients and 
policymakers they’re always 
interested to check out the data that 

see, but that’s probably an area that 
will grow.” 

MILLENIALS, IN PARTICULAR, ARE BEING ENTICED TO LOOK 

AT PENSION SCHEMES THAT INVEST IN A MANNER THAT 

MATCHES THEIR WORLD VIEW

40-42_scheme-design.indd   4 23/02/2017   10:31:47

http://www.europeanpensions.net


C O N F E R E N C E S

PENSIONS AGE SPRING CONFERENCE: AIMING HIGH

27 April 2017   I   The Waldorf Hilton, London

*Places are free for Pension Funds, Sponsoring Employers, Buy-side within Consultants, Pensions Lawyers and Independent Trustees.  

This event attracts up to 7 PMI CPD hours

*Free to 

attend

REGISTER TO ATTEND
and stand the chance to win an iPad Mini on the day of the conference!

@PensionsAge  #PensionsAgeSpring 

www.pensionsage.com/conference

Sponsors                                                                                                                                                                          

Pathways

spring_conference.indd   1 21/02/2017   10:39:55

http://www.pensionsage.com/conference


In recent years, the phrase ‘fintech’ 
has become a byword for a new 
type of technology set on changing 

established models in the financial 
space. Originating from the back-end 
systems of consumer and trade 
financial institutions, it has come to 
signify almost any new development 
in the sector, meaning everything 
and nothing at the same time. 

Conduent HR Services head of 
DB client strategy John Breedon 
defines it as “financial technology, 
bringing the power of technology  
to bear to make the end-user’s life 
easier or drive down cost”.  Currently, 
its main application in the pensions 
space is around the use of new tools 
to demonstrate expected outcomes 
from DC schemes, he says. 

At a basic level, says UK pensions 
association PMI technical consultant 
Tim Middleton, this has seen many 
schemes use smartphones to 
communicate with members, 
including through text updates on 
fund values and performance. “Over 
time this will expand into apps to 
allow members to access information 
about their pension savings,” he 
says, citing the current development 
of the pensions dashboard in the UK 
as a case in point. 

Robo-advice and cyber-advice
Another example is the growing 
influence of both robo-advice and 
cyber-advice, which use of 
algorithms to help offer basic 
financial advice for a significantly 
lower cost than a financial adviser 
would be able to offer. “With retirees 
now having more freedom of action 
with their pension savings, the 
presence of affordable, if basic, 
financial advice may well be a 
valuable benefit,” CFA Institute 
capital markets policy group analyst 
Sviatoslav Rosov says.“The 
challenge is then for robo-advisers  
to ensure the suitability of their 
financial advice for consumers  
with widely variable retirement 
needs and goals.”

This kind of offering can be given 
by employers to their staff, as well 
as directly to members through 
pension providers. “Technology 
enables a rich experience that can  
be delivered inclusively to a 
workforce,” Wealth Wizards director 
Phil Blows states. “Many people are 
woefully under-saving, and have no 
idea what they need, let alone have a 
plan to get there. Robo-advice can 
help them understand this, giving 
them a personalised plan at fraction 

of cost and in quicker time than 
traditional face-to-face advice.”

This is already evolving into 
cyber-advice, Punter Southall Aspire 
principal Stephen Greenstreet points 
out. “This is a similar concept but 
typically involves some form of 
human intervention to provide 
guidance or advice as part of the 
process,” he says. “But both robo 
and cyber provide digital financial 
advice based on mathematical rules.”

The use of such technology can 
also be used to help employers or 
scheme providers gauge the level  
of risk employees are comfortable 
with taking on, KPMG head of DC 
Richard Birkin says, as well as 
providing more engaging methods  
of interacting with members. “We’ve 
been working on games that can 
more effectively measure risk 
appetite than a list of questions,  
and animated videos for member 
engagement instead of letters or 
emails,” he adds. 

In the workplace pensions space, 
fintech is already starting to impact 
on how organisations approach the 
whole pensions and employee 
benefits space, contends Rowlands. 
“We’re seeing clients totally 
transform how they design pension 
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and benefit programmes for their 
people and how they then 
communicate to people,” he says.

“The biggest single development 
is the ability to design pension and 
benefits that work for every single 
employee, irrespective of their life 
stage, gender, age or grade, and 
that’s all being driven by 
technology.” This could result in  
a greater mix between traditional 
pensions and financial wellbeing,  
he suggests, with employees able  
to select benefits that are most 
appropriate for them at different 
points in their working lives. 

Big data and artificial intelligence
There are other ways in which 
fintech is influencing the pensions 
world too, including the use of 
product listing and filtering 
platforms to provide investors with 
the information they need to 
compare investment opportunities 
and identify new products. “Big data 
and artificial intelligence are still 
some of the most heavily focused on 
and invested in areas of technology,” 
mallowstreet CEO Stuart Breyer 
comments.“It is at this intersection 
that many of the fintech businesses 
are operating because of the sheer 
volume of data, the huge industry 
complexities and the impact of hyper 
real-time news.” 

The potential here is huge, he 
adds. “In pensions, every decision is 
built on data and analysis,” he says. 
“There is an ever-increasing need to 
analyse, understand and predict 
markets and trends. There are 
probably not many other industries 
that are more primed for 
technological advances,” Breyer 
explains. 

Broader still, such information 
will also help pension funds to 
accurately calculate their liabilities 
to help define an investment profile 
which they could then give to asset 
managers and hedge funds, Misys 

investment management solution 
lead Jason Whitaker underlines. 
“These firms would then set out to 
achieve the required returns to meet 
the liabilities,” he says. “Look-
through tools help pension funds to 
have visibility into the investments 
made by their external fund 
managers so they can check that 
returns are on track and investments 
have been made in line with the 
mandate they have provided.”

Issues
Yet despite the huge potential for 
fintech to influence different 
elements of the pensions space,  
there are a number of issues that 
need to be addressed before this  
can be fully realised. 

AHC head of web consulting and 
development Sam Charles identifies 
the twin issues of legacy systems 
and an industry full of providers 
whose primary focus has not 
traditionally been the end-customer. 
“Historically employers have been 
the customers for pension 
providers,” he says. “In the banking 
sector where the individual is the 
customer, there has been a much 
more rapid rollout and adoption of 
fintech solutions as they are geared 
towards the needs of the end-user.”

Employers also have to see the 
need to invest in areas such as robo-
advice or benefit transformation 
programmes. “In the case of robo-
advice, this will only be adopted by 
millions if it is supported by large 
organisations,” says Blows. “There 
is always pressure on businesses 
when it comes to costs but 
enlightened employers recognise  
that their people need help, and that 
unless something changes many 
won’t be able to afford to retire.”

It’s a point echoed by Rowlands. 
“Organisationally, pensions and 
benefits need to be seen as a part of 
a whole, so one of the structural 
changes corporates need to think 

about is how they join up their HR 
and pensions strategy, which then 
meets the needs of both the 
corporate and the individual.”

There are other barriers, too, 
which threaten the attraction of the 
sector to fintech providers. “Limits 
imposed on product charges and 
very high regulatory standards on 
recommending or supplying new 
products has meant that few fintech 
companies have been motivated by 
the commercial returns,” Trafalgar 
House director Daniel Taylor  
points out.

Then there’s the need to keep  
data secure, which often makes  
the pensions sector instinctively 
mistrustful of any new technology. 
“The greatest threat is cybercrime,” 
says Middleton. “Common data held 
by pension schemes will provide all 
the information necessary to allow 
successful identity theft, which means 
that pension schemes would present 
a particularly attractive target.”

A complete overhaul?
If such obstacles can be overcome, 
however, there is potential for 
fintech to overhaul the pensions 
sector in the way that it has in other 
industries. “I very much doubt that 
in the long term we’ll be talking 
about pensions at all,” says Birkin. 
“Big data and digitalisation will get 
us to a place where consumers have 
complete flexibility and control over 
their workplace benefits and long-
term savings.”

Rowlands agrees. “Within three 
years the personalisation of benefits 
and communication will completely 
transform how benefits are designed 
and communicated to employees,” 
he predicts. “If you think about how 
quickly Amazon and Facebook have 
evolved and communicate to people, 
that’s what fintech is going to do to 
financial services and pensions and 
benefits. It’s going to completely 
transform how it is delivered.” ■
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The population in most 
European countries is rapidly 
aging as a result of increased 

longevity, lower birth rates and the 
extremely large baby-boomer 
generation who are now near 
retirement. These factors are likely 
to have a significant impact on 
pension systemsacross Europe. 

The nature of retirement is 
definitely changing. Once an  
abrupt termination of working life, 
retirement can now be characterised 
as a drawn-out process and can 
differ from one person to another. 

“Gone are the days of being in 
work one day and being a pensioner 
the next,” claims Newton Investment 
Management global head of 
distribution Julian Lyne. 

Struggling economies and the 
masses of people reaching retirement 
ages has meant that governments 
worldwide are now promoting 
longer working lives as a result  
of this demographic change. 

“Whilst the UK is in the process 
of breaking away from Europe, the 
demographic and social challenges 
of retirement is one area where the 
UK & mainland Europe share a very 
common challenge,” Lyne adds. 

Cliff edge 
Flexibility is a key term when 
considering today’s retirement and 
pension systems across Europe. 
Cliff-edge type retirement, whereby 
people would be employed one day 
and retired the next is no longer as 
common as it once was. 

The traditional three-stage 
lifecycle of pre-work, work and 
post-work is becoming a thing of the 
past, with less and less people 
following this rigid path. People are 
now able to access their pension pots 
in a variety of forms and choose to 
retire at differing times. 

One example of change can be 
seen in the Netherlands. Retirees are 
able to hold risk-bearing assets 
through variable annuities, while 
they previously had to purchase 
fixed annuities at retirement. 

Similarly, the introduction of the 
UK’s pension freedoms in 2015 
removed the necessity of compulsory 
annuitisation at retirement and 
opened up numerous options, 
including drawdown and cash  
lump sum withdrawals. 

State Street Global Advisors 
senior DC investment strategist 
Maiyuresh Rajah notes: “The 
popularity of traditional annuity 
products is waning across Europe 
due to a perceived lack of value by 
consumers and a reluctance to give 
up their pension pot for a fixed-
income stream.

“Flexibility is becoming the key 
driver for many retirees when 
choosing how to access their pension 
pots instead of a need for guaranteed 
secure income through retirement.”

Nevertheless, while flexible 
retirement options and pension 
arrangements are available, this  
does not necessarily mean that all 
reaching statutory retirement ages 
are able to take advantage of these. 

Looking back with envy 

Now, it is noted that growing 
numbers of older workers extend 
their working lives through 
continued careers ornew post-
retirement jobs, with less individuals 
opting for a traditional, full leisure 
retirement. 

However, this is not always a 
personal choice. It has been found 
that since the 1990s, economic and 
social pressures have encouraged 
many European national 
governments to introduce measures 
to discourage early retirement and 
promote longer working lives. This 
is known as ‘active aging’. 

Active aging is largely promoted 
by retention factors that explicitly 
support longer working lives, with 
active labour market policies that 
aim to enhance the employability  
of older workers. 

 In Germany, there has been a long 
history of institutionalised early 
retirement. However recently, since 
around 2015, this trend has begun  
to reverse. Like the rest of Europe, 
the country has also experienced  
a change in the political climate 
towards active aging. Particularly, 
pension and welfare systems have 
been reformed to reduce the 
financial attractiveness of 
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early-retirement. 
In the UK, while 

compulsory retirement is 
only lawful in occupations 

in which job specifications 
justify it, there has been a 

comparatively high retention of 
older workers in employment. 
This has been found as not so 
much a result of explicit public 
or employer-led retention 
policies, but rather an 

individual-level financial necessity 
to remain employed. In particular, 
low-skilled workers often only have 
access to public pension schemes, 
which leads to greater economic 
pressures to remain in the workforce 
for longer. 

In addition, measures have also 
been taken in the last decade by 
other European countries to 
encourage larger amounts of the 
aging population to remain in 
employment. In 2001, the Stockholm 
European Council agreed to ensure 

that at least 50 per cent of older 
people aged 55 to 64 are still in 
employment by 2010. The following 
year, 2002, the Barcelona European 
Council also decided to make efforts 
to increase opportunities for older 
people to remain in the labour 
market for longer. 

In line with these changes, early 
retirement policies and incentives 
that were inherent in the social 
security systems of the EU15 
countries have been gradually 
phased out. 

“Whilst the flexibility will be 
embraced by many, affordability  
and health issues (never mind the 

complexities involved in managing  
a phased retirement) may mean that 
others look back at the ‘golden 
generation’ with their traditional 
retirement with envy,” Lyne says.

Phased retirement 
Discussing the changing nature of 
retirement, Meaningful Money 
reporter Pete Matthew said in a recent 
podcast The Great Transition (Season 
4 Ep 10): “Fluidity of the great event 
that is retirement means that for 
most people, it isn’t an event any 
longer. It’s not a line in the sand…”

With active aging policies and 
economic fluctuations and 
differences, most European countries 
are now encouraging phased 
retirement processes. 

This form of retirement is 
generally characterised by a gradual 
departure from the workforce 
beyond the statutory pension age. 
Older workers are able to reduce 
their working hours, usually with  

a reduction of income, gradually 
working towards an eventual 
pensionable retirement.  

In some European states, with this 
form of retirement, income may be 
supplemented with unemployment 
benefits, partial pensions, other state 
benefits or employer subsidies. 

In a recent study by the European 
Foundation for the Improvement of 
Living and Working Conditions, 
Early and phased retirement in 
European Companies, it was found 
that a high number of companies in 
the Netherlands (64 per cent), 
Belgium (56 per cent) and Finland 
and the UK (both 53 per cent) offer 
phased retirement options. In 
contrast, lower numbers were found 
in Southern European countries, 
including Spain (19 per cent), Italy 
and Greece (10 per cent) and Portugal 
with only 6 per cent of companies. 

When it comes to take-up of this 
form of retirement, 27 per cent of 
workplaces offering phased 
retirement in the Netherlands stated 
that almost all or most of their 
employees made use of this option. 
This was also fairly high in 
Denmark, 15 per cent and the UK, 
13 per cent. Nonetheless, in eastern 
and southern states, with the 
exception of Slovenia and Cyprus, 
between 66 and 90 per cent of 
companies offering a phased 
retirement plans stated that virtually 
no one made use of this option. 

With the European pensions climate 
undergoing significant change, it 
appears that there is a battle between 
retirees working longer than their 
predecessors and attempting to reach 
a position of flexibility at retirement, 
whether that be a phased retirement 
or alternative pension arrangements. 

Rajah concludes: “The retirement 
landscape across Europe is changing 
and policymakers need to determine 
what is the most appropriate model 
with which retirees can access their 
pension pots.” ■
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Pension
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“As DC markets become more mature they start looking at more 
sophisticated investment strategies. But what they should do is look at 
those from the start. What happens is that by the time schemes start 
looking at diversifying or mitigating risk in a better way, there’s a large 
section of members who have already built up assets and are close to 
retirement who haven’t had the bene� t of these investment strategies. 
You don’t need to wait for your DC scheme to grow, or for the market 
to pick up before you start incorporating these strategies. For example, 
you can have an active allocation to manage diversi� cation in an 
active way, but have passive building blocks to keep costs low, giving a 
pension plan a dynamic asset allocation feature.”
State Street Global Advisors senior DC investment strategist 
Maiyuresh Rajah

On investment worries across Europe

48 www.europeanpensions.net

On the use of robo-advice within the European 
pensions industry

In their own 
words...

Industry personalities’ 
comments on the hot 
topics a� ecting the 
European pensions 
space

PHIL BLOWS
Wealth Wizards director 
“Technology enables a rich experience that can be delivered inclusively to a 
workforce. Many people are woefully under-saving, and have no idea what 
they need, let alone have a plan to get there. Robo-advice can help them 
understand this, giving them a personalised plan at fraction of cost and in 
quicker time than traditional face-to-face advice. Robo-advice will only be 
adopted by millions if it is supported by large organisations. There is always 
pressure on businesses when it comes to costs but enlightened employers 
recognise that their people need help, and that unless something changes 
many won’t be able to afford to retire.”

SVIATOSLAV ROSOV 
CFA Institute analyst in the capital markets policy group 
“With retirees now having more freedom of action with their pension 
savings, the presence of a� ordable, if basic, � nancial advice may well be 
a valuable bene� t. The challenge is then for robo-advisers to ensure the 
suitability of their � nancial advice for consumers with widely variable 
retirement needs and goals.”

“The Swiss occupational 
pension fund would be 
happy to take more risk, 
but they realise the risk is 
borne by active members 
in order to pay the 
pensions of the retirees. 
So they don’t want to 
take too much risk. For 
schemes that  are run by 
insurance companies, it’s 
very important to have 
a coverage ratio of over 
100 per cent, or they will 

lose clients.”

ECB’s � rst chief economist 
Professor Otmar Issing

On the issues facing the 
Swiss pension system
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JEFF MUELLER
Eaton Vance portfolio manager 
“While compressed valuations leave both the investment-grade and 
high-yield asset classes vulnerable to a pullback in risk appetite, we 
continue to favour high yield over investment grade for two main 
reasons: slow but steady economic growth, decreasing leverage, high 
interest coverage and low defaults should lead to supportive 
fundamentals in the high yield asset class, while the longer-duration 
characteristics (3.3yr for HY vs. 6.5yr for IG) leave the investment-grade 
market more exposed to moves in underlying yields, which would 
provide greater headwinds in a rising rate environment. While both asset 
classes should continue to play a large role in the funding of pension 
plans in Europe, we believe taking selective credit risk over duration risk 
should provide more attractive risk-adjusted returns in the current 
market environment.”

BEN BENNETT
Legal & General Investment Management head of credit strategy, 
active fixed income
“We still think the world is weighed down by too much debt, and 
ultimately policymakers will struggle to raise interest rates very much 
before negatively impacting growth. If this is the case, investment grade 
seems the safest option right now. But central banks are likely to step in 
again with support. And as yields fall once more, we may be attracted by 
the extra pick up offered 
by high yield. Whatever 
the tactical 
opportunities though, 
we think pensions funds 
that have traditionally 
focused only on 
investment grade will 
continue to look across 
different parts of the 
credit market in order 
to boost investment 
returns – and high 
yield will be a key part 
of that trend.”

On the high-yield versus investment-grade bond debate
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JUSTIN MORAN 
Age Action head of advocacy and 
communications
“We need to put to bed the myth 
that the state pension was 
protected by the last government. It 
was cut, drastically cut, for tens of 
thousands of older people who 
have lost substantial sums of money 
as a result. Under the old system, if 
you had an average of 20 years of 
contributions you would be entitled 
to €228.70. But after 2012, this 
dropped to €198.60, a cut of more 
of more than €30 each week. 
Because the current generation of 
pensioners get no benefit from the 
Homemaker’s Scheme, it makes it 
difficult for them to qualify for a full 
state pension.”

On Irish pensioners suffering 
losses from changes to the 
Irish state pension “We continue to monitor the 

situation for more clarity 
regarding the longer-term 
implications of economic 
policy. We think political risk 
will increase volatility in credit 
markets. Market concerns are 
starting to emerge over the 
far-right presidential momentum 
with underperformance of 
French bonds. We think global 
diversi� cation is paramount.”
AXA IM head of buy and maintain credit 
strategies Lionel Pernias
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BULK ANNUITIES 

DATA AND ADmINISTrATIoN

PIMCO Europe Ltd

Nations House 
103 Wigmore Street 
London 
W1U 1QS

Tel: + 44 20 7872 1300 
Fax: + 44 20 7973 0023 
Web: www.pimco.com

PIMCO is a leading provider of specialist investment solutions.  With 11 
offices across the major financial markets and over 35 years' experience 
servicing pension funds, we are committed to deploying our expertise in 
developing innovative investment solutions to meet their objectives. We 
work closely with our clients to understand their particular investment 
requirements and to develop tailored solutions, which might include our 
broad fixed-income capabilities or strategies such as equities, commodities 
or real estate, which we implement using fixed-income based portable alpha 
techniques.  Moreover, we have well developed platforms for LDI, Absolute 
Return and Asset Allocation solutions.

PIMCO Europe Ltd is authorised and regulated by the Financial Services 
Authority (25 The North Colonnade, Canary Wharf, London E14 5HS)  
in the UK.

INVESTmENT mANAGErS

Rothesay Life Ltd

Sammy Cooper-Smith
T: 020 7552 7505

E: Sammy.Cooper-Smith@ 
rothesaylife.com

www.rothesaylife.com

Rothesay Life is one of the leading providers of regulated insurance solutions in 
the UK market for pensions de-risking, with over £15 billion of business written.
Rothesay Life’s risk management strategy has been designed with a focus on 
maintaining the financial strength to withstand volatile markets and a changing 
regulatory environment. We bring a high degree of security in the long-term 
provision of pensions through: 

-  meticulous and precise management of risks to  
 maintain balance sheet strength; and
-  robust operational processes.

In execution, we seek to maximise value for our clients through creating and 
delivering tailored solutions and optimising market timing whilst minimising 
execution risks. We offer a full suite of insurance solutions including bulk 
purchase annuities and buy-out solutions to assist trustees and corporate clients 
in addressing their de-risking objectives.

directory_20december2016.indd   2 20/12/2016   13:12:23

http://www.rothesaylife.com
http://www.itmlimited.com
http://www.pimco.com


Premium Providers Guide Premium Providers Guide
To advertise in Premium Providers Guide contact Camilla Capece +44 (0)20 7562 2438

INVESTMENT MANAGERS

www.europeanpensions.net
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for more details contact:

Camilla Capece
camilla.capece @europeanpensions.net

+44 (0)20 7562 2438

Cairn Capital

27 Knightsbridge 
London SW1X 7LY

T: +44 20 7259 4800 
W: www.cairncapital.com

Cairn Capital is an independent full-service credit asset management and 
advisory firm. We operate in areas of credit including corporate bonds, 
ABS, loans and real estate debt ranging from investment grade to high 
yield with an emphasis on the European credit market. Our ortfolio 
management expertise spans pooled investment funds and segregated 
managed accounts. Our advisory mandates have included analysis, 
valuation and monitoring of large pools of complex credit assets for 
institutional clients. Cairn Capital has built relationships with and 
manages assets for UK and non-UK pension funds.

Discretionary assets under management across our credit funds, managed 
accounts and CLOs total $2.6 billion. We also have a further $4.7 billion of 
legacy assets under management and $14.2 billion of assets under long  
term advice.*

* As of 31st March 2014. Figures include assets under management and 
advice for Cairn Capital and its affiliate, Cairn Capital North America Inc.
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Our Multi-Asset Credit experts 
are proving to be ‘smarter 
than the average bear’.
We aim not to take unnecessary risks in order to achieve our clients’ goals. 
Our outstanding experience and track record makes us the natural choice in 
Multi-Asset Credit. A unique blend of experience, wisdom, considered strategy 
and tenacious, talented people.

• Managing bank loans since 1989, we currently handle £28bn in assets

•  High yield specialists since 1982 managing assets totalling £10bn

•   A risk-averse culture focused on loss avoidance through robust 
fundamental research

•   A dedicated asset allocation overlay creating optimised portfolios 
based on investors’ goal

•  A clear focus on attractive risk-adjusted returns

Eaton Vance: The seasoned professionals in Multi-Asset Credit.  

For more information please contact David Morley 
on 020 3207 1987 or dmorley@eatonvance.com

All information as at 31 December 2016. Issued by Eaton Vance Management (International) Ltd which is authorised and regulated by the Financial Conduct 
Authority in the UK. For Professional investors (as defi ned by the FCA Handbook) and professional advisers ONLY. Not intended for use by any person or entity in 
any jurisdiction or country where such distribution or use would be contrary to local law or regulation.
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